PIH HEALTH PLAN
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The PIH Health Plan is a zero deductible plan that requires you to use a PIH Health Provider (Tier 1) whenever services are
available. You can only seek care outside of PIH Health if the services are not available through a PIH Health Provider.
In this case, prior to receiving services from a Tier 2 provider, you must first receive an authorization.

Learn how to use your PIH Health Plan:

provider. If you need services from a Tier 2 provider, your Tier 1 provider will complete this process for
you. Once you have received an authorization, you may see a Tier 2 provider. *Please note that Urgent
Care visits from a Tier 2 provider do not require authorization.

“%lm What is an authorization? An authorization is required before receiving services from a Tier 2

oo What is a Prior Authorization? A prior authorization is needed before certain medical treatments are
El=F] started. This process is designed to determine whether a proposed setting and course of treatment is
== medically necessary and appropriate. Your provider will complete this process for you by submitting a

request via EZ Net, or the request can be faxed to 562.967.2940. You and your provider will be advised
by phone and mail on the outcome of the request.
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i i Where can | locate Tier 1 providers? You can find the Tier 1 provider directory online at
M www.myluminarehealth.com and MyHRConnect.

R IMPORTANT: While your medical ID card
may show a “PPO” symbol, this plan is not
a PPO. The “PPO” logo must be listed
because the Anthem Blue Card PPO
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PIH HEALTH PLAN INSTATE
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| Member ID: network is the contracted network of
| PJH035624286 . )
I e — = providers accessible under the PIH Health
{ Plan Name: PIH Health Plan Tier 1 OOF Max Indw/Fam $3,000/36,000 K .
i Toup - £ cieR s20s205150 Plan at Tier 2 (when services are not
I Plan Code: 040 . . .
I Group # L11807M001 available under the Tier 1 benefit level and
| RxBIN: 020099 1 . . .
I RxPCN: WG ordetact bonett formation ncucing Decucte and ot | an authorization has been obtained and
I RxGRP: WLHA of-Pocket Maximums, please visit your Member Services 1
1 website 1
i e approved).
1 PIH Health has hired Luminare Heaith Benefits to handle
j  member contac for Neakh plan akrinisiration. S buck Prudent Buyer Plan ® |@ K
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Connect to your Alliant Benefit Advocate: Contact Benefit Advocate or refer to your
Benefits Guide by scanning the QR code or
833.714.0229 cIicking HERE.
PIHHealthBenefits@Alliant.com -
E At

Available 5 am to 5 pm PT, Monday — Friday



http://www.myluminarehealth.com/
https://hcfy.login.us2.oraclecloud.com/oam/server/obrareq.cgi?encquery%3DL9bb7pY%2B2wh8tPylDBDJTDljh%2F%2BXKcO9yJ0sYufO1I1AhceQJqA4mz4K14soTPkaAJKtMthgmDg19t6mK6Mfr7nM%2BIPFN63kHp7oMEgutt8AHqozNKPaZst6kYe%2Fmgs7fHcgaqLL6T875PuneSnpuNktgkZPGXBS8179Gmc4lXxZH1kj9VcQZY39tudlnpoDRho%2FV5QObVj4Ur1NK9oFkeoRyjfRsoAki08GSi%2FAK1XDRxl1tAOfO%2F%2BXOzQy4uha7c80Sp497BNQEM0iP40SGqQwFdEqcUJbe2gsmIPCw9WTnhdMPXHFBdY0qN%2Fzx6vjPyIlvg8YYVo%2FPej6plLtzZMqFZK%2Bb3NUJeDW7gO%2BoWS%2FUV2gwZ%2F%2FVhWq8YWmQtOijsPTbMbSwMF%2FIz3OtU7IBl2fjVSFL1mUbpcLdtnfRvY5uFgraO5l%2BizcujDsRm34E6S0ypFxB6coMK7sZaNyfBeO6awu6F0sp91UClzlJqj9o2ybTQQZUuDQwwjWZZLcu2B5MlS%2F4cnJ23QR8sMPOd9A9cLYE3Yka3ZUlLYaqeY6rk5H0HxySTccxTsZgkXwZE1Q97BAzEtMn0VV9gh2idTQjb4qrwa4uUfvgvEcpik5mRtG1xlyEcLItW5JbRDxsfd2W6MystJGY9VQQrEc3Z5M1Qu99nS%2BoV4MQCch%2FCJtp9t4nLhXV%2BkQdG1nkZC9q4XUkLOC%2ByplDjW6LZRT7iESVdArST1rk9kxkcTiAfYVgB%2F6qWYa%2FZrNYMHRD2xAiGVwldJh1zyVOWVq6XFYn2GXRkQwAz2T%2B3mzLcb7mGGdvr%2BcqsM6i4hQr1O4aCzVKl82pd0WNOoUtF02mLsueXGNUD2lF28IB1oR9I9RSONLRwB62O2iUUMDIHU3X2cy7Kph1TACzFSPPnMK9cAqmRzupfweI%2B5qHUxGJwFQHIea8BS%2FKjdSfN9N1tm52vIFGh7yJg%2FijJwDU%2BZW82Rx8VAtdjfMMYyW62MEgVmlAu8daVstnCziYqVD6FipgbIK3vwMclfQGeEqSyaqPFtpZm7C2Nc5XcFPPU2AXiZF%2Blv4Vxfa4a6uI7HJRe6p%2FeKjrCpdxJUVKgzOdoxzupGNTsc4nKVENgS7L0%2FMljsMZghJcep3EAXzf7lx%2Fnyg0PF6AeZeIcyezLfXy3%2B1ZS5yLyYsydhgwW0SQvlKMzkViGnA7o7Q4LnNpj8r1AM6tiiXVWuC1Qpe4QkH0nQ%2B8jWKnzv%2FaE6TudoEN%2FICSjkPirGy%2BqEAovwbqPxrRjSEHWJTG%2BT71Yz%2Fa09zEVxduXlB3bdfZSmahlZYjMDnNAIHBCiEgvzWer6Z%2FumC%2FgnrWiYr7bWIpO7qNNnC95rTXHsijpP4ZgcVy8sKyZg1hT307y0QxalS0wQiVNsxMhIfPWIlVtBCGjEdokpQDOvkELT%2FDYr4ycNlM9DUuHcHmsaXv2CN%2FnCaAqkSiOxdiYJYVGLMOLaIj2oEtIg2WG8KH0v2g0wd%2Fxv27TWYKFuxba%2Fym2KBHU2abg%2F7xcbazIVr4lwM6QYxtab1LesK3zM9z0uTtZtFfBSGD%2Bl4T7zqFJnLvKmj0ZIfPjbmntSEIOdPZaZ8Xvx0LuWn3CjQMEkdOf8kV0aXNHeR0FZs9hLORwrmHt9gIPxMUa2jiPQLkFyFqvo8%20agentid%3DOraFusionApp_11AG%20ver%3D1%20crmethod%3D2%26cksum%3D0b9b18466b4ec232ee950d7c31a81f34970380dc&ECID-Context=1.005x2dMhQUp81zY5PrP5id0004AZ0001h%5E%3BkXhgv0ZCLILIGVAPnJPRLPJBXKQP1LSTcLQRoPROXKTQjUO
https://alliantbenefits.cld.bz/pihhealth2024oecomms/pihhealth2025guide
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